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Alameda Public Portal  
Overview 
The portal is a system for Homeowners, Contractors and other interested parties to interact with several 

County Agency departments on a self-serve basis.  Through the portal you can: 

• Register, and submit application for permits 

• Report violations 

• View active and closed permit information on a map 

• View open and completed planning cases on a map 

• Search for cases by date and address 

• View all permits, active and closed that you have submitted 

• Apply for scheduling of Inspections 

• View Inspection results 

• Apply for scheduling of re-inspections 

• Submit payments for permits  

• Upload pictures and documents to the Alameda Staff 

• Send and receive communications with Alameda Staff 

 

 

The home screen has several blue blocks to take you to different parts of the system.  In the upper right 

there is a button to sign in the system as a registered user. 

You can view the map and report a violation without signing in with a registered account. 

All other functions require a registration to sign in.   
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The Map 

 

The map shows colored dots representing Permits and Planning cases.  Red dots are Active, green dots 

are Closed. 

On the right side of the map you can select to see Permits or Planning cases.  You can zoom in and out 

with the wheel on your mouse, or with the + and – buttons in the lower left. You can drag the map to 

see another area. 

 

If you see this message, it means you have the map showing too many records. Zoom in to a smaller 

area. 
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Filtering 
The Menu on the left will take you back to the home screen or allow you to filter the displayed results, 

or search for a specific address. 

Click on the menu Filter: 

 

The Filter allows you to enter a case number, a date range or a specific type of case.  You can also 

choose to see only open cases or completed cases. 

Click OK to activate the filter. 
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Look up by Address 
The left menu choice Address lets you search for records at an address.  The search line filters as you 

type.  It is best to only put in street number and possibly a few letters of street name.  Do not add street 

direction or identifiers such as st. street, av, ave, avenue, as these spellings will vary.  When you see the 

address you are looking for, just click on it. 
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Viewing Details 
When you click on a colored dot on the map, a detail panel will slide in on the right showing you detailed 

information about that record. In this example, there are multiple records for the address. They appear 

one after the other as you scroll the details panel up and down.  Use the X to close the detail panel. 
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Reporting Violations 

 

Click the Report violation block to report a violation. 
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Registering for an Account 
You must register and create an account to request Permits, Planning cases, Schedule inspections and 

manage active records. 

You can initiate registration from several places.  The “Sign in” button in the upper right corner of the 

screen and from the menu blocks Dashboard, Apply for, My Records, Inspections, and My Profile will all 

open a screen asking you to sign in if you are already registered, or begin the registration process.  

1. Click Sign in 

2. Click Create Account 

3. Choose to register as: 

a. A Contractor 

b. An agent for a contractor 

c. A property owner 

d. Agent for a property owner 

Registering as a contractor 

• You should first check if Your license is 

already in the County system.  

• You can check this by entering your 

Business Name or your License Number.  

If there is a match, the system will 

display the match on the screen.   

• If one of the matches is you or your 

business, select it and follow the on-

screen instructions. 

 

  



8 
 

You will be asked to upload electronic copies of 

several documents and create an identity for an 

account. 

You will need to upload: 

• A Contractors Authorization letter 

• Contractors CSLB License 

• Workers Comp Insurance 

• Alameda County Business License 

You upload these with the add file button. 

You must complete all the fields with the Red star to 

create your account. 

When you submit this information, The Alameda 

Staff will review your submitted information and 

advise you with an email when your account is 

confirmed and ready for use. 
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Registering as a New Contractor 
If you do not have any existing record to link to, you will register as a New Contractor.  To do this check 

the box on the registration screen. 

 

You will immediately be taken to a registration screen.  

You should have the following documents available in electronic form.  You must upload them with your 

application, for the application to be processed. 

You will need to upload: 

• A Contractors Authorization letter 

• Contractors CSLB License 

• Workers Comp Insurance 

• Alameda County Business License 
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You should complete all sections of the application form.   The fields with red asterisk are required 

fields. 

• The first section asks for information about your business.  

Your DBA, Your CSLB license number, your contractor’s 

license number, date and expiration date. 

• You will also need to enter information about your 

Workers comp policy or your workers comp exemption. 
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• The next section asks for information about  

The Physical address and the mailing address 

for your business.   You will also record name 

and contact information about who will be the 

primary contact for the company. 

• You will see a list of documents that you need 

to upload with the ADD FILE button. 

• After you upload a file, you will see a drop 

downfield to LABEL the document for type.   

• THIS IS VERY IMPORTANT.    

• As you upload files and designate the type, the 

RED requirement list will change to black.  You 

must up load all  of the red document list. 

 

 

• Lastly you need to complete the Captha  

security check and click register.  

• The Internal Staff of Alameda County will be 

notified That your application and documents 

have been sent.  They will review the 

information.  If they have any questions  they 

will contact you to help speed your application 

processing. 

• Once you have been cleared you will be able to 

log in and use the system. 

• Your Portal account will be linked to your 

existing records.  This means that you will see 

all your active and closed records and 

inspections.  You will be ready to begin using 

the system fully. 
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Registering as a Homeowner 
You can create an account 

 

If you are a homeowner and not a contractor, you can also register to use the portal.  

• Click Sign in 

• If you have a permit application in process enter your Permit number for as listed in the permit 

documents.   

• If you do not have an active permit application in process, enter your name and address. 

• The system will search records and look for a match.   If a match is found it will be displayed.  

Choose it and follow the on-screen prompts to create a user account.  This process is like the 

previous description for contractors. 
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Registering as an Agent 
 If you are an agent for a registered contractor, you can register to be able to perform functions on their 

account such as scheduling inspections. Enter the License number or Business name of the contractor 

you will be an agent for.  If there is a match the system will show your matches.  Select the Registered 

contractor that is correct for you and follow the on-screen instructions. 
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Sign In 
Click sign in and enter your ID and password. 
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Apply for Simple Permits 
As a registered use, you can apply for simple permits online. 

 Click the ‘Apply for’ Menu Block. 

You can apply for: 

• Single Family reroofing 

• Residential HVAC replacement 

• Residential Water Heater 

Other permit types must be applied for in person. 

Complete al fields on the application form. 

Fields with a red Asterisk are required. 

Attach plans and photos with the ‘Add File’ button. 

If you miss anything important the system will show the missing area in red. 

When you are ready click submit you will have a chance to review your application, you can click back to 

edit or submit to send in the application. 
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Viewing Your Records 
• The ‘My Records’ tab lists all records associated to your account.   

• The tabs across the top of the screen show all records, active records and closed records. 

• The record numbers are links.  Click on them to go to a detail view of the permit application. 

• Record status is shown on the right 
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Paying Fees 
When fees ae due for your permits you will see a notice to pay them in the dashboard.  You will also see 

a “Pay Fee” button on a record details screen: 

 

When you click on pay fees, you will be redirected to a secure payment screen. On this screen you will 

enter your contact information and charge card card information.  When you are ready click PAY. 
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Scheduling an Inspection 
When fees have been paid you can schedule inspections for your permits.  

When you are ready you will see a “request Inspection” button on a permit record. 

You will also see a Request Inspection button on the apply menu block, and under the Inspection menu 

block as well.  Any of these three starting points will work.  If you ae coming from either of the menu 

block starting points you will need to select the address for the inspection. 

You can specify the date you would like for the inspection and whether you prefer an Am or PM time 

frame. 

You will also need to select which type of inspection you are ready for.  Select from the drop down.  If 

you are ready for several different inspections for the same property, you can use the inspection type 

selection multiple times.  You will see the multiple selections displayed. 

When your request is complete click submit. 

 

You will see the requested inspections listed under the inspection tab. 
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My Inspections 
The ‘My Inspections ‘screen lists all your inspections.   

• The tabs across the top show all inspections, Active inspections only and closed inspections only. 

• There is a button to start the scheduling of a new Inspection from here. 

• The result column will show Inspection results. 

• You can click the Inspection number to view the details of each inspection. 

• If you need to cancel a scheduled inspection you can click cancel to send a notice to cancel the 

scheduled inspection. 

• If you have inspections that have failed, you can schedule a reinspection with the reinspection 

button. 
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Dashboard 
The Dashboard shows you a quick overview of all your portal activity.  It is in three sections. 

The top section lists records that need your attention for some matter.   

 

 

The middle section lists notifications about recent events such as approvals, issuance or denials 

The Fees section shows all fees that are due and waiting for payment. 
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Contact Us 
At the bottom of the screen is a contact us link.  This link can be used to send a message to the Alameda 

staff whenever necessary. 

 


