Alameda Public Portal
Overview

The portal is a system for Homeowners, Contractors and other interested parties to interact with several
County Agency departments on a self-serve basis. Through the portal you can:

e Register, and submit application for permits

e Report violations

e View active and closed permit information on a map
e View open and completed planning cases on a map

e Search for cases by date and address

e View all permits, active and closed that you have submitted
e Apply for scheduling of Inspections

e View Inspection results

e Apply for scheduling of re-inspections

e Submit payments for permits

e Upload pictures and documents to the Alameda Staff
e Send and receive communications with Alameda Staff
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Menu Blocks

The home screen has several blue blocks to take you to different parts of the system. In the upper right
there is a button to sign in the system as a registered user.

You can view the map and report a violation without signing in with a registered account.

All other functions require a registration to sign in.



The Map

The map shows colored dots representing Permits and Planning cases. Red dots are Active, green dots
are Closed.

On the right side of the map you can select to see Permits or Planning cases. You can zoom in and out
with the wheel on your mouse, or with the + and — buttons in the lower left. You can drag the map to
see another area.

Filter displayed ESEaE

Select Permit

results or .
search by ot Planning
address cases to view
® o @
L]
° % ® 9 o e » . o
o ° 9 @ e @ o o
° @
9 &, @ ¢ 9 @ > )
y : ° °
Q ° FRER ST p
‘ °
= ° o

E Leatel | © Openseenip € Acsis
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Filtering

The Menu on the left will take you back to the home screen or allow you to filter the displayed results,
or search for a specific address.

Click on the menu Filter:
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The Filter allows you to enter a case number, a date range or a specific type of case. You can also
choose to see only open cases or completed cases.

Click OK to activate the filter.



Look up by Address

The left menu choice Address lets you search for records at an address. The search line filters as you
type. Itis best to only put in street number and possibly a few letters of street name. Do not add street
direction or identifiers such as st. street, av, ave, avenue, as these spellings will vary. When you see the
address you are looking for, just click on it.

Search Address
Search Address
450

4501M PLERSRMBAN AVE, PLEASANTON, CA 94566
Address

1450 & 1450A 166Th Ave, S

Address

20450 HESPERIAN BLVD, SAN LORE

Address .
19450 HESPERIAN BLVD, HAYWARD Filters as you ty pe
Address

4507 RECREATION ROAD, CASTRO

Address

5440 5450 Briar Ridge Dr, CASTRO VALLEY, CA 94541
Address

450 A St W, CASTRO VALLEY, CA 04541

Address

450 A St West, CASTRO VALLEY, CA 94541




Viewing Details

When you click on a colored dot on the map, a detail panel will slide in on the right showing you detailed
information about that record. In this example, there are multiple records for the address. They appear
one after the other as you scroll the details panel up and down. Use the X to close the detail panel.
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Reporting Violations
A

REPORT
VIOLATION

Click the Report violation block to report a violation.

A

A Q MAP  DASHBOARD  APPLY  REPORTVIOLATION  MYRECORDS  MYINSPECTIONS MY PROFILE

Report a Violation
Viekation Type *
Building Code Enforcement

Builing Cate Enforcement Type =
BLE

BLETypes
Requested from Portal

* Required fields

Issue Acaress

16345 Ria Dr, SAN LORENZO, CA 94580

i
Attach Photos
Construction out of code

Submit Report

Disclaimer  Help Contact Us




Registering for an Account

You must register and create an account to request Permits, Planning cases, Schedule inspections and
manage active records.

You can initiate registration from several places. The “Sign in” button in the upper right corner of the
screen and from the menu blocks Dashboard, Apply for, My Records, Inspections, and My Profile will all
open a screen asking you to sign in if you are already registered, or begin the registration process.

1. Click Signin
2. Click Create Account
3. Choose to register as:
a. A Contractor
b. An agent for a contractor
c. A property owner
d. Agent for a property owner

Registering as a contractor

Register as Contractor

s ) 1. Check if your business is
e o (ready listed by searching
by license number or
Business name

3

SEARCH CONTRAGTOR

2. If no match is found then

click her to register as a NEW
contractor

e You should first check if Your license is
already in the County system.

e You can check this by entering your Reglster s Gontraotor
Business Name or your License Number. N
For already registered contractors: before using the 'Register new Contractor'
|f there |S a matchl the System W|” option, please try to find your company by License Number or Business Name
display the match on the screen.
e If one of the matches is you or your S HeCeas ot
business, select it and follow the on- et conrancron
screen instructions. T

A1 SOLAR POWER INC
We located your record. Please check the "The record matches my Contractor details” box if
your information matches.

if the information is not @ match please select "Register new Contractor

T The record matches my Contractor details

[ Register new Contractor



You will be asked to upload electronic copies of
several documents and create an identity for an
account.

You will need to upload:

e A Contractors Authorization letter
e Contractors CSLB License
e Workers Comp Insurance
e Alameda County Business License

You upload these with the add file button.

You must complete all the fields with the Red star to
create your account.

When you submit this information, The Alameda
Staff will review your submitted information and
advise you with an email when your account is
confirmed and ready for use.

Record matches
A1 SOLAR POWER INC

We located your record. Please check the "The recerd matches my Contractor details” box if
your information matches.

If the information is not a match please select "Register new Contractor”

The record matches my Contractor details

Request Details

Attachments

« Contractor's authorization letter
Contractor's CSLB License
ker's C Insurance

inty Business license
ADD FILE

Account Info




Registering as a New Contractor

If you do not have any existing record to link to, you will register as a New Contractor. To do this check
the box on the registration screen.

Register as Contractor

+ Back
For already registered contractors: before using the ‘Register new Contractor’
option, please try to find your company by License Number or Business Name

License Number

SEARCH CONTRACTOR

Register new Contractor

2. If no match is found then

click her to register as a NEW
contractor

You will immediately be taken to a registration screen.

You should have the following documents available in electronic form. You must upload them with your
application, for the application to be processed.

You will need to upload:

e A Contractors Authorization letter
e Contractors CSLB License
e  Workers Comp Insurance
e Alameda County Business License



You should complete all sections of the application form. The fields with red asterisk are required
fields.

Register as Contractor

e The first section asks for information about your business. <=

For already registered contractors: before using the 'Register new Contractor'

Your DBA’ YOUr CSLB “CEnse number' yOUr Contractor's option, please try to find your company by License Number of Business Name
license number, date and expiration date. ow Conracor o .
¢ You will also need to enter information about your

Workers comp policy or your workers comp exemption.

Contractor Information

I your company is exempt from Workers Comp., enter the reason otherwise enter your
expiration date and Pelicy Carrier,
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The next section asks for information about
The Physical address and the mailing address
for your business. You will also record name sl Cempeny e
and contact information about who will be the
primary contact for the company.

You will see a list of documents that you need
to upload with the ADD FILE button.

After you upload a file, you will see a drop
downfield to LABEL the document for type.
THIS IS VERY IMPORTANT.

As you upload files and designate the type, the
RED requirement list will change to black. You
must up load all of the red document list.

Company Mailing Address (Please use new lines to format)

Primary Business Contact Information

Lastly you need to complete the Captha
security check and click register.

The Internal Staff of Alameda County will be
notified That your application and documents
have been sent. They will review the

information. If they have any questions they
will contact you to help speed your application
processing. Request Details
Once you have been cleared you will be able to

log in and use the system.

Your Portal account will be linked to your

existing records. This means that you will see st ok
all your active and closed records and o :
inspections. You will be ready to begin using ADD FLE

the system fully. Account Info

Attachments
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Registering as a Homeowner

You can create an account

If you are a homeowner and not a contractor, you can also register to use the portal.

e Click Signin
e If you have a permit application in process enter your Permit number for as listed in the permit
documents.

e If you do not have an active permit application in process, enter your name and address.

e The system will search records and look for a match. If a match is found it will be displayed.
Choose it and follow the on-screen prompts to create a user account. This process is like the
previous description for contractors.

Register as Property Owner
Enter Name and Ddress as listed on the County
Acessors records

“ Back

Please enter owner Full Name as it appears on the Assessor's Record and the
Property Address

Or, Enter active Permit number if you have a permit in
process

If you have the Permit Number you may enter it below, it may benefit the
validation of the account.

PROCEED

Disclaimer Help Technical Support Contact Us Versen 2
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Registering as an Agent

If you are an agent for a registered contractor, you can register to be able to perform functions on their
account such as scheduling inspections. Enter the License number or Business name of the contractor
you will be an agent for. If there is a match the system will show your matches. Select the Registered
contractor that is correct for you and follow the on-screen instructions.

Register as Contractor Authorized Agent

 Back

Search for your Contractor by License Number or Business Name first

SEARCH CONTRACTOR

13



Sign In

Click sign in and enter your ID and password.

SignIn Enter ID and Password

User ID / Email
olga

Password

By clicking the button below you agree to the Disclaimer, Terms of Servi

CREATE ACCOUNT

Forgot password?

Disclaimer Help Contact Us Version: 20.12.9

14



Apply for Simple Permits

As a registered use, you can apply for simple permits online.
Click the ‘Apply for’ Menu Block.
You can apply for:

e Single Family reroofing
e Residential HVAC replacement
e Residential Water Heater

Other permit types must be applied for in person.

Complete al fields on the application form.

Fields with a red Asterisk are required.

Attach plans and photos with the ‘Add File’ button.

If you miss anything important the system will show the missing area in red.

When you are ready click submit you will have a chance to review your application, you can click back to
edit or submit to send in the application.

Poiicy No
Policy No.: 98320990

Expiration ate
Expiration Date: 05/06/2021 ®
Agent:

Phone
Phone: 287938999

@ | certify that, in the performance of the work for which this permit is issued., | shall not employ any person in any
manner 5o as to become subject to the workers' compensation laws of California, and agree that, if | should become
subject to the workers' compensation provisions of Section 3700 of the Labor Cade, | shall forthwith comply with those
pravisions.

DECLARATION REGARDING CONSTRUCTION LENDING AGENCY
@ 1 hereby affirm that NO construction lending agency for the work of this permit. =

) I hereby affirm under penalty of perjury that there is  construction lending agency for
which this perrmit is issued (Section 3097, Civil Code)

Lenders Name: Lo 1o e Submit or back to
edit application

Check the fallowing box to certify the information you entered abave:

) I certify to each of the following: | am the property owner or authorized to a owner's behalf. | have
read this application and the infarmation | have provided is correct. | agree tg all applicable city and county

ordinances and state laws relating to building construction. | authorize reg ¥tives of this city or county to enter the
above-identified property for inspection purposes. *
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Viewing Your Records

e The ‘My Records’ tab lists all records associated to your account.

e The tabs across the top of the screen show all records, active records and closed records.

e The record numbers are links. Click on them to go to a detail view of the permit application.
e Record status is shown on the right

Click to record
detail

@

Q MAP DASHBOARD APPLY REPORT VIOLATION MY RECORDS

MY INSPECTIONS

Keep track of all requested Record Applications. Filter record applications by state: all, active or completed

MY PROFILE

ALL RECORDS ACTIVE RECORDS CLOSED RECORDS
D Type Created / Completed Expiration Date Address  Status
Building Permit Application / Water Heater .
RQOO0GST Residential Created at 04:31 PM aasa RVW
1@ New Gas water heater. Pine St
Building Permit Application / Residential HVAC - 20842
RQDO00626 Replace Fumace Only Created on Dec 19, 2020 JOHN RVW
Oest DR
Building Permit Application / Reroof - Single Family 20642
RQOD000625 Residential Created on Dec 19,2020 L JOHN RVW
O test DR
 Building Permit / BLD 20842
BLO2021-00001 @t Created on Dec 19,2020 Jan4, 20220829 AM  JOHN APR
DR
o Building Permit / BLD 24506
BLO2021-00040 @y Fy VT Created on Dec 14,2020 ﬁmm REC
e, Bulding Permit /BLD 20642
BLD2020-13866 gy Tagt case . T1 Created on Dec 11,2020 Dec 28,2021 12:00 AM lJ]t;hN AcL
20842
Building Permit / BLD
BLO202003675 g weverpsT CasEwms Created on Nov 30,2020 Dec 17,2021 12:00 AM IJ]oRHN Issued
4567
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Paying Fees

When fees ae due for your permits you will see a notice to pay them in the dashboard. You will also see
a “Pay Fee” button on a record details screen:

R Q. MP DASHEOARD  APPLY  REPORTVIDLATION  MYRECORDS MY INSPECTIONS MY PROFILE

ek

Wailing for Payment

RQOD00651 RVW
g Perr nplication / W

Click to pay fees

Parcels
™ 084C060900200

Contacts

& Portal User 0iga Mantstar
& Ownar LAI WAI G TR & BERNIER RANGY &

Datily ~

When you click on pay fees, you will be redirected to a secure payment screen. On this screen you will
enter your contact information and charge card card information. When you are ready click PAY.

Billing Information

Payment Details &

Cant Typa
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Scheduling an Inspection

When fees have been paid you can schedule inspections for your permits.
When you are ready you will see a “request Inspection” button on a permit record.

You will also see a Request Inspection button on the apply menu block, and under the Inspection menu
block as well. Any of these three starting points will work. If you ae coming from either of the menu
block starting points you will need to select the address for the inspection.

You can specify the date you would like for the inspection and whether you prefer an Am or PM time
frame.

You will also need to select which type of inspection you are ready for. Select from the drop down. If
you are ready for several different inspections for the same property, you can use the inspection type
selection multiple times. You will see the multiple selections displayed.

When your request is complete click submit.

A Q  MAP  DASHBOARD  APPLY  REPORTVIOLATION  MYRECORDS MY INSPECTIONS MY PROFILE

+ Back

I'd like to request an inspection for
BLD2020-03675 - BLD - 20642 JOHN DR

307 - Rough Blectr

01/22/2021
AM

8005551212
Phease limit yourself 1o 40 characters

Call if there is any question

Add attachments

ADD FILE

You will see the requested inspections listed under the inspection tab.
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My Inspections

The ‘My Inspections ‘screen lists all your inspections.

e The tabs across the top show all inspections, Active inspections only and closed inspections only.

e There is a button to start the scheduling of a new Inspection from here.

e The result column will show Inspection results.

e You can click the Inspection number to view the details of each inspection.

e If you need to cancel a scheduled inspection you can click cancel to send a notice to cancel the
scheduled inspection.

e If you have inspections that have failed, you can schedule a reinspection with the reinspection
button.

A  Q  MAP DASHBOARD  APPLY  REPORTWIOLATION  MYRECORDS MY INSPECTIONS WY PROFILE

Keep track of all requested Inspections. Filter Inspections by state: all, active or completed, REQUEST FOR A NEW INSPECTION

ALL INSPECTIONS ACTIVE INSPECTIONS CLOSED INSPECTIONS

L Record Date Result Statu:
s : Cancel Scheduled
. . SwimPool PreDeck  BLDZ02003063  Scheduled for Jan 11,2021 AM Open CANGEL In Spec‘tion
Click the Inspection
A R Underfoor Electri o CANGEL
number to see details ptonr e e
of the Inspection TOO0TH et Panbing open canceL
Schedule
Underfloor Electric Open CANCEL Re nspecﬂon
i
Foundation 3 Closed on Dec 29, 2020 Done Completed
Foundation 3 Closed on Dec 28, 2020 NoOne Home  Completed
Foundation BLD2023-12345 Closed on Dec 24, 2020 Cancelled Completed REINSPECT
Investigation/Site Visit BLD2020-03675  Closed on Dec 22, 2020 Void
Investigation/Site Visit BLD2020-03675 Closed on Dec 28, 2020 Cancelled Completed REINSPECT
Foundation BLD2023-12345  Closed on Dec 22, 2020 Not Ready Completed REINSPECT
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Dashboard

The Dashboard shows you a quick overview of all your portal activity. Itis in three sections.

The top section lists records that need your attention for some matter.

&; olg:

A a we ms

APPLY  REPORTWIOLATION  MYRECORDS MY INSPECTIONS MY PROFILE

Welcome to public portal.

Here you can apply for a new permit and check it state

Active tasks...
Task Action Record Created Status
TRZ1-0018 s o o PG PeL AR Jan4,2021 PR
- 8LD2020-0386¢: Building Permit: BLD
T2042796 [ Dec 28,2020 Act
. £LD2020-03685: Bulding Permit BLD
TK2O41415 i 155
3456 Badking Rd pee 14,2010 .
o msr‘;:‘:ﬂf“"“'"ﬂ Permit LD Now 25, 2020 Draft
Tk20-38797 e e g PaL AR Now 19,2020 REC
1o a8 Next
Natifications
~ .
au (7) INSPECTIONS RECORDS 2
[EEE] Portal Public Req. RO0000651 has been submitted - Thank you for submitting ic Req. RG00006S1.

TH21-000258 Underfoor Electric scheduled - Inspection TH21-000258 Underfloor Electric scheduled for Jan 11 Morning In

Inspection TK21-000258 Inspection h successtully. Thank you! 035

The middle section lists notifications about recent events such as approvals, issuance or denials

The Fees section shows all fees that are due and waiting for payment.

Notifications

INSPECTIONS RECORDS

[EE] Poral Public Req. RQO000651 has been submitted - Thank you for submitting your Portal Public Req. RQ0000651 0437 PN

[Feseisi | TK21-000258 Underfloor Electric scheduled - Inspection TK21-000258 Underfloor Electric scheduled for Jan 11 Morning n. 0359 PM
Inspection TK21-000258 has been requested - Inspection TK21-000258 has been requested successfully. Thank you! 03:59PM
New attachment for Record BLD2021-00001 - New file FbldpmtSH1-2logo.pdf attached by Admin Admin to your record BLO2021-00. Jan 4,2021
[RS] Permit BLD2021-00001 status changed - Permit BLO2021-00001 status has been changed to APR Jan 4,2021
New attachment for Record BLD2021-00001 - New file BLD APR Approval Notice.pdf attached by Admin Admin 1o your record BLD20. Jan 4,2021

[ESEEE] Permit BLD2021-00001 status changed - Permit BLD2021-00001 status has been changed to RVW. Jan 4,2021

Fees, Receipts

Record Amount Type Created Address Status
BLD2: $141.40  Building Permit / BLD Dec 19,2020 20642 JOHN DR APR
BLD2020-03866 $127043  Building Pemmit / BLD Dec 11,2020 20642 JOHN DR AcL
2003631 $71586  Building Pemit / BLD Nov 23,2020 4567 CRISTY WAY APR %
BLD2020 03669 $761.42  Bullding Permit / BLD Nov 23,2020 4567 CRISTY WAY Draft
BLD2020-03588 $50.00  Building Permit / BLD Nov 19,2020 24506 KARINA ST REC
102 Next

Disclaimer  He tact U
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Contact Us

At the bottom of the screen is a contact us link. This link can be used to send a message to the Alameda

staff whenever necessary.

DD ATTACHWENT
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